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VWhen printing any letter or character produced by an option-key conbinati on,
like the « (Option-8) character, the result is garbage -- regardl ess of the
font/software package used on the Macintosh. | think the eighth bit is being
dropped fromthe datastream sonewhere between the Maci ntosh and the printer.

Here is the configuration:

- DEC VAX runni ng PATHWORKS 1.0 and GrayMatter Print Spooling Software

- Maci ntosh Workstati ons running System 7

- QW5 PS-810 Laser Printers

- Mveac/ 8 Serial-to-Ethernet Cable Routers connecting the QVS serially to
the router, then Ethernet fromthe router to the VAX
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We printed a MacWite docunent, with a nunmber of Option-key-conbination
characters, to an Apple LaserWiter via the PATHAORKS 1.0 VAXshare Pri nt
Services with no problem

W aren't really clear how GrayMatter Print Spooling Software fits into this

pi cture, because PATHWORKS for Macintosh cones with the VAXshare Print Service.
It woul d be helpful to knowif you're printing froma Macintosh to the VAXshare
Print Spooler or fromthe GrayMatter Print Spooler.

At any rate, the official statenent fromDbDigital for PATHMORKS 1.0 is that it
only supports the following Digital and Apple printers:

- Digital: LPS20, LPS40, LPS40 Plus, LNO3R
- Apple: LaserWiter, LaserWiter Plus, LaserWiter IINT and || NTX

Serially connected printers might have a problemw th the default settings of
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7-bit mode. To print the Option-key-conbination characters, you'll need to set
it to 8-bit node

To set the printer to 8-bit node, print the following two files:

nsap$set par ans. ps
meap$show par ans. ps

in the PATHWORKS directory: nsa$root:[nmsa. nsap$utility]

The second file prints a confirmation sheet on the printer

If the above suggestion doesn't work, we strongly suggest that you contact the
Digital Custoner Support Center. They m ght know of problens associated with

third-party printers and PATHAORKS, and ni ght already have a patch for it in
t hei r dat abase.
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