
Newton MessagePad: Won't Turn On (7/93)

Revised:       7/29/93
Security:      Everyone

Newton MessagePad: Won't Turn On (7/93)

======================================================================

Article Created: 30 July 1993

TOPIC -----------------------------------------------------------

I can't turn on my Newton MessagePad.  What should I do?

DISCUSSION ------------------------------------------------------

• If it's the first time you've tried to power on, try hitting the reset
  button in the battery compartment on the back of the Newton.  You should
  only have to do this once, and subsequent start-ups should be possible by
  pulling down the spring-loaded switch on the side of the Newton.

• If you have the power adapter plugged in and can't start up, make sure it's
  plugged into a working outlet.  If it's plugged into a power strip, make
  sure the power strip is turned on.

• If you are using batteries, try a fresh set.

• Make sure the switch in the battery compartment is set to "In Use."
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