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This article tells howto reset a PowerTal k password if a user forgets it.
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Fol | ow t hese steps:

Step 1
Turn off coll aboration services in the PowerTal k Setup control panel.

Step 2
Throw away the Power Tal k Setup Preferences file in the Preferences fol der.

WARNI NG All Key Chain, Preferred Personal Catal og, Milbox Preferences, |I'm at,
and PMSAMs (Personal Message Access Modules) will be | ost when you delete the
Power Tal k Setup Preferences. Please nake a note of your settings.

Step 3
Restart the conputer.

Step 4
Turn on col | aboration services in the PowerTal k Setup control panel.

Step 5
Restart the computer

Step 6

Doubl e-click on the mail box to redefi ne Power Tal k servi ces.

Article Change History:
20 Cct 1995 - Included two additional steps.
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19 Jan 1995 - Added words forgot and forget.
08 Dec 1994 - Provided nore infornmation on PowerTal k Setup Preferences.
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