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Article Created: 20 January 1994

TOPIC ---------------------------------------------------------

I recently came across a customer who had a problem with his Centris
610/16" Apple Color Monitor which caused "white lines" to appear across the
screen during scrolling (such as a word processor). The problem is
repeatable, occurs only in 8-bit mode, and appears just after you start to
scroll the document. It's so bad that you are unable to do any scrolling
without corrupting the video display.

What is the fix for this problem?

DISCUSSION ----------------------------------------------------

The problem to which you allude was corrected in System Update 2.0.1.  Once
it is installed, the 16" Apple RGB Display/Centris 610 will not exhibit the
"white lines" when scrolling.
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