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LaserWiter: Wndows "PS Header Not Loaded" Error (11/94)

Article Created: 17 Novenber 1994

| amtrying to print froma Power Macintosh with Soft Wndows to a LaserWiter
Sel ect 360 printer. However, every time | try to print fromw thin Wndows | get
a "PS Header Not Loaded" error. Is this a problemw th the driver?
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The only tine | have seen this synptom and it happens in Wndows on a true
W ndows conputer too, is when the "Send Header Wth Each Job" option is
unchecked.

Changi ng Post Scri pt Header

1) Open the Printers control Pane

2) dick on Setup

3) dick on Options

4) click on the box that reads "Send Header Wth Each Job". Wen an 'X
appears in the box, it sends the header with each job.

Make sure the box is checked and try printing again.

| have tested SoftWndows with systemsoftware 7.5, and it prints fine from

W ndows. In addition, | unchecked the "Send Header Wth Each Job" box and tried
to print. | did not get the error nessage that you did on the screen, instead
the error nessage was printed and | received a general "PostScript Error" from
PrintMnitor. So, checking the box should correct the problem
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