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My new Power Book 5300 computer has been freezing at startup since | installed
the [ atest version of RAM Doubl er.

DI SCUSSI ON = = = = = = = = = = x = f ot o m ot o e e el

Connecti x Corporation, the naker of RAM Doubl er, acknow edges that there is a
conpatibility issue with version 1.5.2 of their RAM Doubl er application with
sonme Power Book conputers.

The conpatibility issue nentioned here affects the Maci nt osh Power Book 2300,
5300, 5300c, 5300cs and 5300ce series computers and Power Maci ntosh 7200, 7500,
8500, and 9500 conputers.

This issue does not affect any other desktop Maci ntosh computers, any earlier
nodel Power Book conputers, or the PowerBook 190 and 190cs series conputers.
O her Connectix prograns, such as Speed Doubl er and Maxi ma, have no
conpatibility issues with the Maci ntosh Power Book computers mentioned here.

Resol uti on

According to Connectix, RAM Doubl er version 1.6.1 and Speed Doubler version 1.1
are both fully conpatible with the Mci ntosh Power Book 5300 series conputers. |f
a custoner is not up to date, they can download a current updater fromthe
Connectix web site (www. connecti x.con) or fromany online service.

The issue with these desktop Power Maci ntosh computers can be resol ved by
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installing RAM Doubler 1.5.3 or later (available from Connecti x).

Wor kar ound

If you have RAM Doubl er version 1.5.2 and you cannot imediately get version
1.6.1, you should renove RAM Doubl er from your operating system

To renove RAM Doubl er startup your conputer with the extensions off by pressing
on and hol ding down the shift key and the tilde (~) key during startup

Not e: You need to hold down both keys because the shift key alone will not
di sabl e RAM Doubl er.

Insert the RAM Doubl er disk and use the Installer to de-install the
application.

This article provides infornmation about a non-Appl e product. Apple Conputer

Inc. is not responsible for its content. Please contact the vendor, Connecti X,
for additional information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber.
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