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This article describes an Appl eShare and Alias Manager issue, and how it has
been fixed with System 7.5.3 and Appl eShare Wrkstation 3.6. 2.

DI SCUSSI ON = = = = = = = = = = x = f ot o m ot o e e el

Sunmmary of the Issue

The first issue was with the Alias Manager returning the wong error nessage
when a client tried to connect to an AFP server with an expired password.

I nstead of receiving the nessage to the effect "Your password has expired.

Pl ease enter a new one," the user received the nmessage "The vol une <nane> coul d
not be found on the network." The proper nessage appeared when connecting

t hrough t he Appl eShare Chooser, Power Tal k Catal og, or KeyChain, but not with the
Al i as Manager.

The second issue was if the user received the correct error nessage, there was
no option for changing the password fromthe | ogin panel fromboth the Alias
Manager and Power Tal k. Logging in fromthe Chooser presents the user with a "Set
Passwor d" option.

The Fix in Two Parts

PART 1

System 7.5.3 (installed with System 7.5 Update 2.0) includes code changes to
present the correct error nessage fromboth the Alias Manager and the Power Tal k
Cat al og or KeyChain. This solves the first issue above. System 7.5.3 al so

i ncl udes code to enable the fix in PART 2 below. System 7.5 Update 2.0 is

avai l abl e as a free upgrade for any 68030-based or |ater Maci ntosh conputer
running System7.5 or later.

PART 2
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Appl eShare 4.2.1 includes a new version of the Appl eShare Wrkstation, version
3.6.2, that presents a user with the "Set Password" option fromthe Chooser, the
Ali as Manager Login Wndow, and the PowerTal k Catal og or KeyChai n Logi n W ndow.
This fix requires the code changes in System 7.5.3 nenti oned above. Appl eShare
Wrkstation 3.6.2 is conpatible with earlier versions of the Mac OS, but will

not fix the password expiration issue unless it is used in conjunction with
System 7. 5. 3.

| MPORTANT NOTE:

Because System 7.5.3 and System 7.5 Update 2.0 were conpl eted before Appl eShare
4.2.1 was conpl eted, AppleShare Whrkstation 3.6.2 is not part of System 7.5.3
(Appl eShare Wrkstation 3.6.1 is in System7.5.3). AppleShare Wrkstation 3.6.2
is distributed with AppleShare 4.2.1 and will also be posted to various online
services and the Internet.

These articles can help you |l ocate the software update nentioned here:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" -- Lists 800 nunbers and online

services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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