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| have a Maci nt osh Power Book (Duo) 2300c running System 7.5.2 and System Updat e
2.0. | nostly use Mcrosoft Ofice applications with the 4.2 update patch
i nstall ed.

The problemis that if Apple Menu Options (AMO) 1.1 |loads at startup, Mcrosoft
Word crashes and | ocks up the conputer. If Apple Menu Options 1.0.2 is
installed, I have no problens. Shouldn't the newer version of AMO fix problens,
not cause thenf?

DI SCUSSI ON = = - = = = = = = = x o x ot st o e et

The patch you nentioned from M crosoft called "Ofice4.2x Update for PowerMac
version 1.0" is NOT conpatible with System Update 2.0 for System 7.5.2 (which
i ncluded AMO 1.1).

When | aunching M crosoft Ofice applications OR when using nmenus in M crosoft
Ofice applications, the conputer will freeze. Also when you run the PowerPC
versions of Mcrosoft Excel (5.0) and Mcrosoft Wrd (6.0.1) under System 7.5. 3,
the applications crash occasionally. The only way out of the freeze is to
shutdown/restart by powering off or resetting the conputer.

Sol uti on

The problemis with version 1.0 of the Ofice4.2x Update for PowerMac. |If you
install the newer version (1.0.1), the problemw |l be corrected.

"Officed4.2x Update for Power Mac" version 1.0.1 is needed on all Power Macintosh
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conputers, including all Power Macintosh Power Book conmputers. It is available
directly fromMcrosoft and fromany online service where they post updates.

This article provides information about a non-Appl e product. Apple Conputer
Inc. is not responsible for its content. Please contact the vendor, Mcrosoft,
for additional information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber.
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