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Article Created: 13 March 1996

TOPIC ---------------------------------------------------------

I used the Custom Remove option in the System 7.5 Update 2.0 installer to remove
Open Transport. However, now my Apple Telecom software is no longer active. The
Express Modem control panel will not open, and there is an X through the
extension icon when starting up the computer. What should I do?

DISCUSSION ----------------------------------------------------

It appears that the Custom Remove option for Open Transport removes the Apple
Shared Library Manager, which is needed by the Apple Telecom Software.

To resolve this, reinstall the Apple Telecom Software to restore the Apple
Shared Library Manager. Then, you will be able to use the Express Modem and
other telecommunication components again.
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