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======================================================================

Article Created: 8 May 1996

TOPIC -----------------------------------------------------------

I have a Apple MessagePad with the Newton Keyboard. All the lowercase keys work
properly, but not all the uppercase worked. I tried to use the caps lock and the
shift key, but they resulted in lowercase characters.

DISCUSSION ------------------------------------------------------

When this happens you should reset your Apple MessagePad. Do not perform a hard
reset. If you perform a hard reset any information in the internal memory are
lost.

Resetting Your Apple MessagePad
===============================

Step 1
------
Remove the battery cover

Step 2
------
With a pencil or pen, press the button next to the word RESET.

DO NOT use the pen that came with your Apple MessagePad.
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