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TOPIC -----------------------------------------------------------

What is included in the Apple Internet Connection Kit (AICK) 1.1 "CD version
Disk Exchange" for AICK 1.1 floppy disks?

DISCUSSION ------------------------------------------------------

Claris will offer a floppy disk fulfillment program for users who do not have a
CD-ROM drive and require floppies. The floppy version is part number 505002U and
is available directly through Claris only. Users will receive 10 high-density
floppy disks for AICK 1.1.

NOTE: Users will not receive floppy disks for System 7.5 Update 2.0 through this
fulfillment program. Apple strongly recommends that you install System 7.5
Update 2.0. System 7.5 Update 2.0 includes Open Transport version 1.1, which
must be used to ensure that the Internet Connection Kit functions properly.

To obtain information about where you can get a copy of System 7.5 Update 2.0,
see the following page on Apple’s Web site:

http://support.info.apple.com/update/update.html

or contact the Apple Order Center.

Details
-------
Users will need to provide proof of purchase for the CD version of AICK 1.1.

• The AICK 1.1 box will feature a sticker that says "CD version Disk
  Exchange Available - Details Inside."

• The disk fulfillment card inside will state the following:
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  "Do you need high density disks instead of a CD? No problem! Just call
  Apple Order Center and Apple will send you high density disks
  at no charge by 2 day Airborne delivery.*

  Please have your product registratration number ready so that your
  request can be processed quickly.

  *Orders received at the Apple Order Center will ship the next business
  day. If you require next day delivery, your order must be received at
  the Apple Order Center by noon Pacific Time on a business day; you will
  be charged $4.00 for this expedited delivery."

The Tech Info Library article titled "Locating Vendor Information" can help you
search for the Apple Order Center's phone number.
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