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| have a Power Book Duo that is stuck in its Duo Dock. It will not eject. |I need
to get it out. Is there a way to separate it fromthe Dock w thout breaking it?

DI SCUSSI ON = = = = = = = = = =« o x ot f el

There are a couple of different steps you should take to determ ne why a
Power Book Duo will not eject froma Duo Dock.

Verify that the Duo Dock is plugged into a known working outlet and has power.
Wt hout power, the eject button will not work. If the DuoDock is making a
clicking sound the power supply may failing. A failed power supply disables the
el ectrical eject nechani sm

Check the position of the lock on the left side of the unit. Al Apple Duo Docks
have a | ocki ng nechanismto deter theft. The | ock should in the open position
(turned towards the "open lock" icon). If the Duo Dock is |ocked, neither the

el ectric nor manual eject buttons will eject the Duo.

Verify that a nmonitor or other heavy object has not been placed on top cover of
t he dock. In some cases, heavy nonitors can cause the upper case lid to bow,
pi nching the Duo inside the dock.

You can manual ly eject the Duo fromthe Dock nuch |like you can nanually eject a
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floppy disk. Take a key and insert it into the manual eject slot, |ocated

hal f-way back on the left side of the Dock. Push the key into the slot. This
wi | | di sengage the Duo Dock | ocking nmechanism Wen the | ocking nmechanismis
rel eased the Duo may need to be w ggled or nudged fromside to side. O you
mght try to gently push it further into the dock while hol ding the key which
shoul d release it.

If the above steps fail take the unit to your Local Service Provider to have the
Duo renoved.

Article Change History:
24 Jan 1997 - Reworded for clarity.

Copyri ght 1996-97, Apple Computer, Inc.

Tech Info Library Article Number: 19836



