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PROBLEM DESCRI PTION:  The Apple Ilc won't boot.

CAUSE: Two possi bl e causes:
1. Power Supply RFI interfering with the disk drive's ability to
read data from di sks.

2. Color Mnitor RFI interfering with disk drive's ability to read
data from di sks.

CURE: 1. Check the Technical Procedures "Power Supply Retrofit" to
determine if the unit has a Type 1 power supply. |If it is Type 1,
follow the procedure to install the shield P/N 612-5004 onto the
power supply.

2. Check for head shield on internal disk drive. |If missing, instal
per March 1986 Technical Procedures update. A May Service & Support
Notice will explain howto obtain reinbursement for this procedure.

If this cure does not resolve the problem go back to the Wrd Search
screen and search on the product's nane and HTS and GIS to obtain a

General Troubl eshooting procedure.
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