..TIL17360-Apple_Guide_1-2-5-Older_Guide_Files_Issue 10-95 (TA33437).pdf
.

&

Tech Info Library

Apple Guide 1.2.5: Older Guide Files Issue (10/95)

Revi sed: 10/ 5/ 95
Security: Everyone

Apple Guide 1.2.5: Oder Guide Files Issue (10/95)

Article Created: 15 March 1995
Article Reviewed/ Updated: 5 Cctober 1995

After installing System 7.5 Update 1.0 onto ny Power Macintosh, | cannot open
any of ny Apple CGuide files. What can | do to use Apple Guide?
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If you have a Power Maci ntosh and have troubl e opening the Tutorial, Macintosh
Cui de, Shortcuts, or other Apple Guide databases, you may have extra files that
do not bel ong on your computer. To solve the problem follow the steps bel ow

1. Open the Extensions folder (inside the System Folder) and drag the Power Book
Guide Additions file to the Trash

2. Unl ess your conputer is an AV nodel*, drag the following items to the Trash:
Vi deo Gui de Additions

Vi deo Pl ayer Cuide Additions
Speech Gui de Additions

3. Choose Enmpty Trash fromthe Special menu
4. Restart your computer

* | f you have a Power Macintosh 6100 AV, 7100 AV, or 8100 AV, you should renove
these files. Even though it may work, Video Player is not supported on these
conput ers.

What has happened is that an ol der guide file has been found by the new version
of Apple Guide and it will not |oad the database. Renoval of the above
nentioned files will resolve the issue.
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Article Change History:
05 COct 1995 - Added infornation on early Power Maci ntosh AV nodel s.
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